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A Study on the Factors Affecting Tourism Product Purchase Behavior

YIN Jie', ZHENG Xiang-min', DONG Bin-bin*

(1.Huagqiao University, College of Tourism,Quanzhou,Fujian 362021,China;

2.Liming Vocational University, School of Civil Engineering, Quanzhou Fujian 362021,China)

Abstract: With the advent of the mass tourism era , the ever-expanding of tourism market and the increase of the

tourism products demand, the factors affecting tourism products purchase become what tour operators are

concerned about. On the basis of elaborating the concept of tourism products, the paper analyzes systematically

the affecting factors of tourism products purchase with the empirical investigation. The result of the study shows

that: the product perception, the risk factors, the internal factors and the environmental factors are four common

ones that affect tourism products purchase; the strength of the impact of the four common factors goes from the

product perception, the risk factors, and the internal factors to the environmental factors, and the risk factors have

a negative impact on the purchase intention. Finally, the paper puts forward some management proposals.

Key words: tourism products; purchase behavior; factor analysis; factors
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