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From the Social Administration to the Social Governance

—The contradiction and reconciliation between urban management officers and vendors
WANG You-ye

(School of Sociology and Political Science, Anhui University, Hefei 230601, China)

Abstract: Since the events that the urban management officers beat people up hit the headlines at times, the urban
management has become synonymous with violence law-enforcement or the oppression of disadvantaged groups.
Therefore it admits no delay to defuse the conflict between the urban management officers and vendors. Based on
the theory of street-level bureaucracy and the analysis of various governance models home and abroad, the paper
reveals that the contradiction between urban management officers and vendors is essentially an epitome that
citizens contend for the social living space with the government, which tends to trigger a series of conflicts
embodying the opposition between the government and citizens. It is thought that the kind of contradiction can be
reconciled by transforming the government function from social management to social governance and promoting
the benign operation and coordinated development of the society.

Key words: social management; social governance; urban management officer; vendor; the theory of street level
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