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A Web Text Analysis on the Service Quality Assessment of Calabash Colony Resort,
the Tea-culture Themed Family Inn
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Abstract : The themed family inn is a new form of hotel industry, which is in the rising stage in China. It is of great
significance to study its service quality, even if there are few research results in this field in China. Taking Cala-
bash Colony Resort, a tea-culture themed family inn in Wuyi Mountain as an example, this paper obtains the data
of visitors’ commentary on the hotel by means of web crawler technology, and thus establishes a service quality as-
sessment system of themed family inn by using text analysis method. The research indicates that the overall custom-
ers’ reviews on the service quality of Calabash Colony Resort are pretty good, for the themed environment is well
received by them and the leisure service theme is conveyed effectively. Customers feel highly contented with the
themed restaurants and the leisure surroundings, though lowly satisfied with some facilities and equipment in
themed rooms. Accordingly, the article puts forward relevant suggestions to provide some reference for the improve-

ment of the service quality of themed family inn.

Key words :network text; service quality; themed family inn; content analysis
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