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The Temporal Heterogeneity of the Impact of “the World Heritage Application”

on Tourist Destination Images: a Cognitive and Affective Perspective

WANG Lei-jun, CHEN Xue-qiong
(College of Tourism, Huagiao University, Quanzhou 362021, China)

Abstract; With the vigorous development of cultural heritage tourism and China’ s attention to the World Heritage
Application, understanding the change of tourists’ cognition of tourism image after the World Heritage application
is vital for the accurate positioning and marketing publicity of the newly rising heritage destination. Taking
Quanzhou as an example, this paper studies the cognitive differences of tourists before and after the application for
World Heritage by means of qualitative and quantitative analysis. Based on the theory of cognitive and affective im-
ages, this paper analyzes the content of online travel notes and conforms four cognitive dimensions; landscape image,
cultural image, character image and local image, and then with the help of Russell’ s circumplex model of emotion it
investigates tourists’ feelings and cognition of tourism destination. Comparatively, there are three differences in tour-
ists’ perception of the tourist destination image of Quanzhou before and after the application for World Heritage main-
ly in three aspects. 1) after the world heritage application, the attention paid to landscape image increases and the
proportion of that to human landscape image goes up obviously, while the attention paid to cultural image and local
image decreases slightly; 2) positive emotions have dominated and further improved after the World Heritage Applica-
tion; 3) the overall cognitive image tends to be more consistent after the World Heritage Application.

Key words :tourist destination image; cognitive and affective images theory; World Heritage Application; differ-
ence cognition
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