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Public Service Satisfaction and Rural Residents’ Happiness

——A survey of 513 rural residents in Shaanxi Province

NI Yong-liang , TANG Juan-li
(School of Economics and Management, Xi’ an Shiyou University, Xi’ an 710065, China)

Abstract ; Based on the field survey data of 513 rural residents in Shaanxi Province and using the linear regression
model, this paper empirically tests the influence of different types of public service satisfaction on rural residents’
happiness in Shaanxi Province from 8 aspects in rural area, including elementary education, health care, social se-
curity, infrastructure, public culture and sports, basic housing security, social management and residents labor em-
ployment. Moreover, based on the grouping by region, income and education level, this paper focuses on the group
differences in the effect of the satisfaction with rural elementary education, rural health care and rural social securi-
ty on the happiness of rural residents in Shaanxi. The results show that 1) rural residents’ satisfaction with elemen-
tary education, health care, social security, infrastructure, public culture and sports, basic housing security, so-
cial management and residents labor employment in rural area has a significant positive influence on their happi-
ness, among which the satisfaction with rural social security has the greatest impact while that of rural basic educa-
tion has the least impact. 2) Rural basic education satisfaction has a significant positive impact on the happiness of
rural residents with low-income and low-education. Rural health care satisfaction has a high positive impact on the
happiness of the rural residents in Guanzhong and northern Shaanxi, including those with low or high incomes and
those with low or high education. Rural social security satisfaction has a significant positive impact on all samples
(excluding northern Shaanxi). In addition, this paper puts forward suggestions in three aspects: further improving
the level of rural public services, making up for the shortcomings of rural public services, and meeting the needs of
rural residents for the public services.

Key words : public service satisfaction; happiness; rural resident; Shaanxi Province
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