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A Study on the Graduate Tutors’ Development from the Perspective of
Satisfaction Evaluation
——A case study of Xi’an University of Architecture and Technology

CHEN Vi, LIU Guan, ZHANG Wen, WANG Yan-ping

(Graduate School, Xi’an Univ. of Arch. & Tech. Xi’an, 710055, China)

Abstract: With the change from scale expansion to intensive development in higher education, the development
of graduate tutors has become a key point to improve the quality of graduate education. The satisfaction
evaluation is an expanded way of tutor evaluation system to adapt to the students-centered education. Based on
the satisfaction indexes from the investigation of graduates of Xi’an University of Architecture and Technology,
this article analyzes tutors’ development in the aspects such as academic level, moral level, guiding quality, and
guiding frequency, etc., and finds out the state quo of overall tutors in the graduate education of this university by
comparing the data with that of the national average level. Looking into the existing problems, this article
proposes solutions such as the dynamic management of tutors, the all-sided moral education, the subdivision of
off-campus tutors, and the improvement of tutor evaluation system on the student-centered basis.

Key words: graduates; satisfaction; evaluation; tutors’ development
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