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A Research on the Continuance Intention to Use Travel APPs Based on TAM

LI Ya-heng, CHEN Jin-hua
(College of Tourism, Huagiao University, Quanzhou 362021, China)

Abstract ; With the introduction of smart tourism and the development of mobile Internet technology, the tourism
has gradually changed from the traditional form to the modern online travel based on the Internet. Travel apps have
sprung up and users have grown in size. Based on internal and external factors and technology acceptance model
(TAM) , the paper establishes a structural equation model of users’ continuance intention to use travel APPs, inclu-
ding such main factors as the perceptual usefulness, the subjective norms, the trust rank and the satisfaction index,
and so on. It is found that: (1) users’ perceptual usefulness, the trust and satisfaction of travel APPs renders a di-
rect positive impact on the continuance usage intention; (2) the user’s satisfaction with travel APPs plays a media-
ting role partially between the perceived usefulness and the continuance usage intention, and fully between the trust
and the continuance usage intention; (3) the subjective norms has a negative regulating effect on the satisfaction
and the continuance usage intention, and as well as the trust and the continuance usage intention, though it plays a
positive role between the satisfaction and the trust. According to the research results, the paper proposes relevant
countermeasures and suggestions for travel APPs.

Key words:TAM; travel APPs; the continuance usage intention
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